
Business Services

•  As business services specialists we aim to 
make things simple again by streamlining 
processes and improving connectivity. 

•  We create new ways of working, which 
help you save money, improve workflow 
management, keep critical information 
secure and become more sustainable.

•   We can assist you in reaching your business 
objectives, whilst at the same time delivering 
burden removal from resources so you can 
focus on the things that really matter.



In today’s information-driven society, organisations 
across all sectors face increasing difficulties in 
managing document and data lifecycles. Different 
document and data types are often managed by 
different processes or even by standalone systems. 
This can create problems due to lack of connectivity 
and the inability to streamline procedures. 

Toshiba facilitates new ways of working, which help 
you to save money, better manage workflows, 
secure critical information and improve efficiencies.

Business Services
As Business Services specialists, we are only interested in one 
thing; providing solutions to business problems.

Each organisation faces its own unique operational challenges, and 
our aim is to help identify problem areas which, if addressed, could 
deliver the most measurable return for your business.

Every day we interact with organisations burdened by the weight of 
cumbersome processes, large data management needs and an 
ever-growing but often disconnected IT infrastructure, all of which 
holds them back from focusing on their strategic objectives.

We will explore your challenges in detail and present bespoke 
solutions to you, often using a combination of elements from our 
business services portfolio.

Getting results with business analysis
Before we make any recommendations, we take the time to build a 
comprehensive picture of how your business works and how you 
carry out day-to-day activities. This method provides a thorough 
understanding of your existing data workflows and processes, 
identifying key operational pain points.

Once this data has been collected and analysed, we will provide 
you with a clear plan of action which identifies how you could 
implement real business change, rather than simply achieving 
short-term gains. 

Finding your perfect solution
We operate across a wide variety of industries, which allows us to 
make recommendations that are relevant to real business 
challenges and specific to the sector in which you operate. 

Our consultants will work with you to understand the unique 
nuances of your organisation and apply this knowledge when 
developing a strategy. They have a proven ability to turn 
fragmented, silo driven workflow processes into cohesive, 
centrally managed strategies that simplify working methods, 
optimise time, empower key workers and deliver money back into 
your front line activities.

Working alongside a dedicated team, your affiliated consultant will 
be involved in all aspects of your contract, from pre-
implementation discovery through to ongoing relationship 
management. 

Business Services

Solutions to help your 
business



Business Services

IT
SERVICES

MANAGED 
PRINT SERVICES

VISUAL
COMMUNICATIONS

PROCESS 
OPTIMISATION

We can provide you with the IT Services you need, 
help you to optimise your processes, enhance your 
document capture and workflow, improve your 
visual communications, and provide a fully 
managed print service.

With an array of products, services and solutions, 
we can assist you in reaching your business 
objectives, whilst at the same time delivering 
burden removal from resources so you can focus on 
the things that really matter. 

Helping you achieve 
your goals



We recognise that every business is unique. Our IT 
Services offering has therefore been designed to offer 
everyone a bespoke experience. 

We do not just provide high-quality IT Consultancy and 
Services; we also deliver Strategy, Integrity, Quality, 
Teamwork and Passion. By becoming an extension of 
your IT Team, our consultants will listen to your 
requirements and only supply the services you need. 
Our aim is to relieve the burden and allow you more time 
to focus on your business as a whole.

Finding the right mix: people, process and information technology

Business Services

IT Services

 · Remote monitoring
 · Backup disaster recovery
 · Helpdesk
 · Cyber security
 · Cloud solutions
 · Mobile device management
 · Consultancy
 · Policies and governance
 · Architecture solutions

Identifying a Managed Print Services (MPS) provider 
who considers the wider business process implications, 
rather than solely focusing on product offering, is vital to 
you controlling your entire document output process.

A detailed context-led discovery allows us to analyse 
the impact of your organisation’s current print 
infrastructure, and identify where genuine improvements 
can be made for a positive change.

We want to understand how any new MPS architecture 
would support your business as a whole, with any 
provided hardware or software being a meaningful link 
in the chain, rather than just providing devices to print 
more paper on.

Ensuring your print infrastructure is under control so you can focus on your business 

Managed Print Services

 · Bespoke cost modelling
 · Track and control behaviour
 · Print authentication
 · Reduce paper waste
 · Cloud print services
 · Optimise document output
 · Customise workflows
 · Document security
 · Scalable and adaptable
 · Environmental sustainability
 · Dedicated customer support



Internal processes, often complex and department 
specific, can entrench skilled workers in mundane 
administration, grow the operational cost base and 
consume hours of time which could otherwise be spent 
on front line activity. 

We can deploy artificial intelligence to ensure that 
processes stay optimised as you scale. Every 
interaction feeds intelligence to your business, so you 
can make in the moment decisions that help you grow.

Helping you to automate as much of this repetitive 
workload as possible, in a compliant and auditable way, 
is key, and where we can assist. Through the 
implementation of advanced solutions, you’ll stay one 
step ahead of the rest.

Using technology to enable the automation of business processes

Process Optimisation

 · Automate and streamline processes
 · Leverage big data
 · Enhance business analytics
 · Simplify complex tasks
 · Personalise communications
 · Improve customer experience
 · Inform business decisions
 · Scale at pace

Deliver engaging visual content through digital displays 
to your customers or workforce, for a creative and 
instant way of sharing information.

The pace of information change is rapid and you may 
have a need to share information quickly, on a global 
scale, but not have an infrastructure to support this. 

We can deliver end to end visual communications 
technology via the cloud so that anyone, from their 
mobile device if necessary, can easily create, edit, 
manage, deploy and report on digital content in 
real-time.

Creating, managing and deploying digital content with ease 

Visual Communications

 · Live business intelligence
 · Interactive experiences
 · Proximity-based content
 · Promotional campaigns
 · Content management
 · Enhance customer experience
 · Improve employee engagement
 · Digital signage



Toshiba Tec UK Imaging Systems Ltd
 
Telephone
0843 2244944

Email
business.services@toshibatec.co.uk

Website
www.toshibatec.co.uk

For more information please contact one of our consultants:

Establishing a partnership with a Business Services 
provider can add real value to your business and help 
you to achieve your goals.

Our passion is to help businesses flourish. By looking at 
your entire organisation, we are able to improve every 
facet of its operation across all data streams, enabling 
full process automation and optimisation, and putting 
customer experience management to the fore.

Whatever your business services requirement, every 
base is covered. 

Your next step is to decide what is right for you and 
your business.

Benefits of a Business 
Services Partner

Business Services
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